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CERTIFICATE OF REGISTRATION

INTERCERT hereby certifies that the Quality Management System of

The Office of Acadamic Resources and Information
Technology, Kamphaeng Phet Rajabhat University

69 Moo 1, Nakornchum, Amphur Muang, Kamphaeng Phet Province, 62000, Thailand

Has been successfully assessed as per the requirements of

1ISO 9001:2015

For the scope of

Provision of Library and Information Services.

Initial Certification Date : July 04, 2020
Certificate Issue Date 1 July 04, 2023
Surveillance Validity Date : July 03, 2024
Recertification Date : July 03, 2026

Registration Number: IC-QM-2007016

b ///, Issued on behalf of InterCert
= Head - Certifications
< | INTERCZRT 4 wor iy
£\ = =
/) Corsres G i
I

The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be
returned on request.
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Audit Report

Repeated/Re-certification audit
1. Organization & Audit Details

1.1 |Contract No.: Audit No.:
1.2 |Organization Name |The Office of Acadamic Resources and Informatin Technology, Kamphaeng Phet Rajabhat University.
1.3 |Address 69 Moo 1, Nakomchum, Amphur Muang, Kamphaeng Phet Province, 62000, Thailand
1.4 |Contact Person  [K.Rungrujee Sridadech ‘cumm Details ‘us&?usszu

Tlmporarymddi tion
1.5 |al sites to be

dihd

1.6 |Type of the audit  |Repeated/Re-certification audit j If Other, Specify ‘

1.8 |Audit Standard(s) |ISO 9001:2015

1.8 |Scope ot All Standard requirements | |Par| of Standard requirements:
assessment
Provision of Library and Information Services.
19 [scopect
® |certificati

1.10 |Applicable IC Code |37

Exclusions from
1.41 |standard
requirements

1.12 |Language of audit: |Thai

1.13 |Audit Dates 29/06/2023 - 30/06/2023

c Audit Mandays

Name Role in Audit Contact Details Standard(s) Code| Stage 2! Othe
ge-: r

Jakkrit Vipatikom | Lead Auditor 150 9001:2015

Audit Report (Stage-2) IC/F/18-03
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Report Prepared By

Report Reviewed By

Lead Auditor Jakkrit Vipatikom Certification
Name Manager
Date 30/06/2023 Date
Signature Jvi. Signature
2. Audit Conclusions
An audit was perfermed as following:
On Site Audit Methods Used = Interviews Obs‘ervatlun‘s Documents Review
during Audit
[m} Documentation Audit|List of Documents Reviewed:
o Long-distance audit I\f!ethods used with
Timeframe

An audit was performed as Combined Audit / Integrated Audit / Joint Audit with other CB ? Not Applicable
Audit method, man-days and time schedule were in accordance with the approved Audit Plan &

YES
Schedule.
There were no obstacles during the audit, which could reduce the reliability of the audit conclusions: (if
answer is NO, please specify the obstacles): YES
There were no identified significant changes in Management System: (if answer is NO, please specify
the changes identified): YES
All areas of activities as per scope of certification and audit plan has been checked during the audit: (if
answer is NO, please specify the areas / activities not checked during the audit with reasons): YES
In this audit report, there are no variance with the information presented at the closing meeting by
representative of the Organization: (if answer is NO, please specify those variances and reasons ): YES
The organization implemented, documented and maintained relevant MS is according to the relevant
standard requirements. YES
The MS proved the ability of the organization to fulfill systematically own policy and objectives and
product requirements specified by organization in mentioned certification scope. YES
The organization has unambiguously defines and documented the scope and boundary of the
implemented and maintained MS. This scope and boundary include also all related key activities with the | ypg
management system impact.
There is any deviation from the audit plan and their reasons (if Yes- Please specify):

NO
Any significant issues impacting on the audit programme (if Yes- Please specify):

NO
The certification marks / logos & certification documents awarded by INTERCERT are used in
accordance with the INTERCERT rules & regulations (to be used in SA/RA). YES

The following audit observations has been identified and clarified to audited organization during the closing meeting

Total no. of Non-
conformities:

Major Non-

0 Conformities:

1} Minor Non-Conformities: 0

Opportunities for
improvement (OFI)

o

The overview of the identified non-conformities & Opportunities for improvements has been is stated in part 5 & 6 of this report.

The strengths of established | Technical knowledge of librarians.

Management System are:

The weaknesses of established Management of environment effect to service performance.

Management System are:

3. Review of Previous Audit findings

Total no. of previous audit Non-conformities: 0 No. of NC's closed: 0
Major Non-Conformities od previous audit: 0 No. of Major NC's closed: 0
Minor Non-Conformities of previous audit: 0 No. of Minor NC's closed: 0
Opportunities for improvement (OFI) of previous audit: 2 No. of Sol's closed: 2
Audit Report (Stage-2) IC/F/18-03
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All non-conformities / Oportunities for Improvements from previous audit has been closed. If Answer is NO, Kindly

provide reasons / details below; YES
4. Audit Findings
(Any Audit Finding Anwers with "NO" must be recorded in NC / Oportunities for Improvement)
Documented information of relevant MS is composed in accordance of relevant standard requirements and gives
sufficient information for adequate and effective operation and maintenance of MS. YES
The internal audit program of MS is effectively implemented and maintained in accordance with the standard
requirements, and it is an appropriate tool for the maintenance and permanently improving of MS. YES
The results of internal MS audits are reliable. The internal audits programs and reports are implemented and applied. YES
The management periodically reviews the pertinence and efficiency of the key elements of MS and this ensures the
systematic pertinence, adequacy and efficiency of MS. Documented information from the process of management YES
meeting review by management are implemented and applied.
The personnel of audited organization demonstrated the audited MS is implemented and established in accordance
with the requirements of relevant standard. YES
Organizations MS is correctly structured and intentions defined in MS policy are realized by Organization YES
Organization MS enables compliance with legal and contractual requirements. YES
Organization proves that the related responsibilities, tasks, objectives and procedures are determined, understood, YES
implemented and maintained for the achieving of the conformity and Improvement of MS.

If Answer of any of the Findinds is "NO", Then provide the relevant details below Otherwise Leave Blank.
Confirmation on Context, leadership & risks YES
The Organisation has analyzed and understood its context and the related internal and external influences and its YES
interested parties and their needs:
The Management of audited organization demonstrated sufficient commitment and leadership role within their MS. YES
The process of identification and evaluation of risks and opportunities is ranked as sufficient by audit team. YES

4.1 Applicable for QMS as per IS0 9001:2015 only
Details of key technologies, activities / operations / implementation processes evaluated during the audit

This is the second term of management for director of this institution. Continual improvement policy for quality management was deployed to all parties. Some budget has been in
plan for allocation to magazine zone in library. Formal risk management procedure has been implemented to support risk based thinking concept. Risk based thinking concept have

been implemented in risk management procedure as required by intemal policy.

4.2 Applicable for EMS as per ISO 14001:2015 only

Organization maintains relevant requirements of the regulations and interested parts in the field of environment
protection.

Methods of the identification and criterions of the environment aspects importance assessment used by audited
organization are adequate according to its performed activities and their environment impact and they were pertinently

used according to the complexity of identified aspects and correct assessment of their importance.

During the audit, management to these significant
environmental aspects was evaluated (to be listed,
it is also possible to mention activities and
processes where the aspects arise)

The organization demonstrated an improvement of
environmental behavior in the following areas:

4.3 Applicable for OHSMS as per ISO 45001:2018 / OHSAS 18001:2007

Organization maintains relevant requirements of the regulations and interested parts in the field of OH & S.

Metheds of the identification and criterions of the OH&S risk assessment used by audited organization are adequate

according to its performed activities and their impact on the health & safety of the personnel and they were pertinently

used according to the complexity of identified OH&S risks and correct assessment of their importance.

Audit Report (Stage-2)

IC/F/18-03
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During the audit, management to these significant
OH&S was evaluated (to be listed, it is also
possible to mention activities and processes where
the risk arises)

The organization demonstrated an improvement of
Occupational safety level in the following areas: (to
be listed)

4.4 Applicable for EnMS as per ISO 50001:2018 / 1ISO 50001:2011 only

Management of activities, processes and products is ensured by organization to make effective energy use and
gradually improve the energy management in the organization.

Audited Organization considers the possibilities for energy management improvement during changes proposition and
installation of new equipment, processes and systems that have significant influence on the energy use and
consumption.

Organization implemented the evaluation of the energy use and consumption criteria as well as the energy intensity
when procuring such products, equipment and services from its suppliers, which have significant influence on the
energy management of the organization.

Organization adequately monitors and analyzes the energy management of its operation, processes and activities with
significant energy use or with significant influence on the energy consumption of the organization.

Organization adequately and regularly evaluate the compliance with norm requirements and interested parties in the
field of energy management

EnMS of audited organization supports the improvement of energy management of the organization.

The management of these significant energy uses
were reviewed during the audit: {to list; it is possible
to state also activities, processes and technologies,

where they have been reviewed)

The organization demonstrated the improvement of
energy intensity or energy management in these
areas respectively indicators (ENPI): (to list; it is
also possible to state the energy management

improvement measures undertaken by the

organization)

Interview and Intraction to the following personnel has been done:

i) the management with legal responsibility for Occupational Health and Safety,

i) employees' representative(s) with responsibility for Occupational Health and Safety,

iii) personnel responsible for monitoring employees' health, for example, doctors, and nurses.

If inteview conducted remotly than provide justification:

Interview and Intraction to the following personnel has been done:

i) managers and employees performing activities related to the prevention of

Occupational Health and Safety risks, and

ii} contractors’ management and employees.

iii) managers and permanent and temporary employees. Other personnel that should be considered for interview are:

4.5 Applicable for FSMS as per ISO 22000:2018 / ISO 22000:2005 only

Organization maintains relevant requirements of the regulations and interested parties in the field of food safety
protection.

Methods of the identification and criterions of the risk analysis importance assessment used by the organization are
adequate according to its performed activities and their food safety impact and they were pertinently used according to
the complexity of identified risks and correct assessment of their importance. The auditors assessed HACCP team as
professionally qualified and competent with regard to the risks of the audited subject.

During the audit, management of below food safety
risks was evaluated (to be listed):

Audit Report (Stage-2) IC/F/18-03
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The Organization demonstrated that identified food
safety risks are managed through below PRP's (to
be listed):

The Organization demonstrated a food safety
improvements in the following areas (to be listed) :

4.6 Applicable for ISMS as per ISO 27001:2013 only

Methods of the risk identification and criterions of the assessment of the information security risk importance, as well
as the method of the risk treatment used by the organization are adequate according to its performed activities.

Organization has created documented information for policies and procedures as required by the standard (e.g.
access control policy, information security policy for supplier relationships, operating procedures, secure system
engineering policy, procedure for response to information security policy, procedure for implementing information
security continuity).

During the audit, management of below information
security risks was evaluated (to be listed):

The organization demonstrated an improvement of
information security in following areas (to be listed):

For ISMS Surveillance Audits only

Effectiveness of ISMS with regards to achieving the objectives of the client's information security policy.

Functioning of procedures for the periodic evaluation and review of compliances with relevant information security
legislation and regulations.

Changes to the controls determined and resulting changes to the SOA. Implementation and effectiveness of controls
according to the audit program

4.7 Applicable for ABMS as per I1SO 37001:2016 only

Organization has determined bribery risk assessment. The details of bribery risk & organization's existing controls to
mitigate the assessed bribery risks

Organization has list of actions to address bribery risks and opportunities for improvement

Organization has details of the nature and extent of the bribery risk in relation to specific transactions, projects,
activities, business associates and personnel falling within those categories.

Organization has financial & non financial controls that manage bribery risk

Organization has mechanism of raising concerns, Investigating and dealing with bribery information

4.8 Applicable for EOMS as per ISO 21001:2018 only

'What the processes are followed for requirements for early childhood education?

Methodes to obtain the feedback from learners and other beneficiaries?

‘Who are the interested parties in educational organizations and its Classification?

Communication methodes with learners and parents?

Educational legal requirements ?

4.9 Confirmation of IMS integration level.

An integrated documentation set, including work instructions to a good level of development, as appropriate;

Management Reviews that consider the overall business strategy and plan;

An integrated approach fo internal audits;

An integrated approach to policy and objectives;

An integrated approach fo systems processes;

An integrated approach to improvement mechanisms, (corrective and preventive action; measurement and continual
Improvement);

Integrated management support and responsibilities.

5. Overview of identifed non-conformities

S.No. Management System Standard Type of NC Number Count of NC's

Nil

Audit Report (Stage-2)

IC/F/18-03
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Major Non-conformities: By the time of writing this report, all non-conformities were eliminated. Evidences of implementation of corrective
actions are recorded in document and approved by Lead auditor.
Minor Non-conformities: Through surveillance audit, audit team will review effectiveness of the accepted corrective actions

The corrective action/s by audited organization on identified non-conformity(s) are appropriate:

YES

(if any corrective action is not appropriate, it is necessary to describe which one and it necessary to require the change of corrective action
from audited organization).

6. Opportunities for improvement (OFI)

process is active and ready for service.

Management
S.No. Opportunities for improvement System Relevant Clause No.
Standard
Relevant legal requirement for advertisement could be considered prior to publishing some information
1 regarding food and drug in local database. IS0 9001 8.2.2
5 Relevant requisition form for e-book Inter-Library Service could be considered published to facilitate other 150 9001 821
interested parties under its agreed memorandum of understanding -
5 Personal information of graduated student as well as any inherit confidential agreement could be considered 150 9001 823
prior to uploading thesis paper for public access. -
4 Consideration could be given for availability of power backup device for electromagnetic article surveillance 150 9001 713
system at the entrance of library. o
5 Transaction record of reserving process could be considered kept in Liberty Software to ensure that reserving 150 9001 75

Results of the evaluation of management system documents and their implementation

Audit Report (Stage-2)

IC/F/18-03
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