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Budget Hotel Development Approach in Kamphaeng phet Province.
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Abstract

The approaches to develop the budget hotel business research aimed to 1. Study the
tourist’s behavior toward the budget hotel business in Kamphaeng phet Province 2. to know the
problems of the budget hotel business in Kamphaeng phet Province and 3. to find the approaches
to develop the budget hotel business in Kamphaeng phet Province. The samples were 1. The 399
Thai customer at budget hotel 2. The 10 people were follow ownership of budget hotel, government
officer , academician and people in the budget hotel area. The research instrument were a
questionnaire, deep interview and focus group conversation. The data was analyzed by instant

program , frequency , percentage , mean and standard deviation.

The result was found that the customers divided to two types were make customer and
female customer. The make customer consisted of the age 30 , 35 and 25 years old that mean 9.4%
, 8.9% and 7.9%. The female customer consisted of the age 25 , 28 and 22 years old that mean
10.6% , 9.9% and 9.3%. The samples were single at 51.4% and an income per a month between
5,000 baht to 10,000 baht. The hometown of the samples were the north at 77.6% and then the
center, the north east and the south.

The customers decided to check in by themselves between 15:00 pm - 21:00 pm. The
frequency of checking in was at 16 times per a year and stayed at least 1 day. The types of room
were single bed room at 38.8% and then double bed room at 36.8%. The costs of rooms were
between 300 baht to 500 baht. The customers decided to check in on Saturday by the reasonable of
the cleanness and the cost.

The budget hotel should to focus on the effectiveness of the service facilities such a the
restaurant, the fitness room, the karaoke room , the banquet room and swimming pool.

The problems of budget hotel business was found that the exploitation, the car park,
the public utility , the communication , the environment, the law and the donation.

The approaches to develop the budget hotel business in Kamphaeng phet Province were

found that the reasonable of the costs, the owner should to increase the communicate channel, to



cooperate with the government and private sector, to promote the natural materials , to preserve and

take card the building for safety and modern , to pay the tax and to be responsible in society.

Keyword : Budget Hotel, Development
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