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intlcert Co.,Ltd.

o (A

P ~

B 5 Head Office : 107 Pipaksa, Sampantawong Rd., Bangkok
E/ o Chiangmai Office : T: 668-6586-9988 , F: 665-3904-642

s e :intlcert_thai@hotmail.com
& /l\rraxﬁé\

Audit Program

Company: dninineuimauazmaluladimsauma N InedensAgimanys.

Address: 69 ¥y 1 dwaunsyy Sune ios Sandarumamss 62000

Contact Name: gennemsdninineusmsuazima TuTadeansauma Tel: 055-706520
Standard: ISO 9001:2015 Type of Audit: Surveillance
Scope: QUUTMIETAUNA ( Provision of Library and Information Services )

Date: June 27-28, 2024

Audit Objectives:

1. Determination of the conformity of the client 's management system, or parts of it , with audit criteria

2. Determination of the ability of the management system to ensure the client meets applicable statutory regulatory and contractual requirements.

3. Determination of the effectiveness of the management system to ensure the client can reasonably expect to achieve its specified objectives

4. As applicable, identification of areas for potential improvement of the management system.

5. Information and evidence about conformity to all requirements of the applicable management system standard or other normative documents.

6. Performance monitoring, measuring, reporting and reviewing against key performance objectives and targets (consistent with the expectations of applicable management

system standard other normative document, operational control of the client's processes, internal audit, management review and management responsibility for the client's

policies
Time Day 1 Day 2
09.00 - 09.15 Open Meeting Wrap Up Day One
09.15-12.00 L4 Management and Leadership L] ‘]J?imi‘lgfﬂy‘ﬁﬁ’mau
®  Risk Based Thinking o Uimsammsuagineusuy
L Quality objectives
o Internal audit
L Non conformity and Corrective Action
L Documented Information
12.00 - 13.00 Working Lunch
13.00 - 16.00 * 1SmIaeuMnn o uSmisdelansiruiag
a A A o A o A ag a o
L VINMITIUAUNUIAD L VINTADDANNTDUNT
a A A A o A
L VINMITADTINUNABDIUD
16.00 - 17.00 Summary Day One Report Activity and Close Meeting

Note 1: All clause of audited standard will be audited by audit team. Audit team may identify clauses / functions for enhanced focus during audit.

Note 2: Please confirm audit program by return to intlcert_thai@hotmail.com and contact@intercert.co.th

Certified Once, Accepted Everywhere

INTERCERT is SCC Canada Accredited Certify Body. Accreditation bodies are established in many countries with the primary purpose of ensuring that conformity assessment bodies are subject to oversight by an
authoritative body. Accreditation bodies, which have been evaluated by peers as competent, sign arrangements that enhance the acceptance of products and services across national borders, thereby creating a
framework to support international trade through the removal of technical barriers. These arrangements are managed by the International Accreditation Forum (IAF ), Followings are member of IAF ( www.iaf.nu )

Albania, Argentina, Australia & New Zealand, Austria, Belgium, Brazil, Canada ,Chile, China, Chinese Taipei, Colombia, Costa Rica, Czech Republic, Denmark, Dubai(UAE), Ecuador, Eqypt,
Einland, France, GCC Economies, Germany, Greece, Hong Kong, China, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Kenya, Kazakhstan, Korea, Republic of Kosovo, Luxembourg,
Malaysia, Mauritius, Mexico, Netherlands, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Romania, Russian Federation, Serbia, Singapore, Slovakia, Slovenia, South Africa, Spain, Sri
Lanka, Sweden, Switzerland, Thailand, Tunisia, Turkey, United Kingdom, United States of America, Uruguay, Vietnam

F-AP Rev 04 ; August 15, 2022
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Audit Report

Surveillance Audit - |

1. Organization & Audit Details

1.1 Contract No.: Audit No.:
1.2 Organization Name The Office of Acadamic Resources and Information Technology, Kamphaeng Phet Rajabhat University.
1.3 Address 69 Moo 1, Nakornchum, Amphur Muang, Kamphaeng Phet Province, 62000, Thailand
1.4 Contact Person K.Rungrujee Sridadech Contact Details 055-706520
1.5 Additional Sites / Addresses
1.5A No. of Shifts As per CIF
1.6 Type of the audit Surveillance Audit - | If Other, Specify
1.8 Audit Standard(s) 1SO 9001:2015
1.8 Scope of assessment 9 All Standard requirements ® Part of Standard requirements:
Provision of Library and Information Services.
1.9 Scope of Certification
1.10 Applicable IC Code 37
1.11 1 from st: d requir 8.3
1.12 Language of audit: Thai
113 Audit Dates 27/06/2024 - 28/06/2024
Audit Mandays
Name Role in Audit Contact Details Standard(s) IC Code
Surveillance Audit - |
Jakkrit V. Lead Auditor jakkrit.v@intercert.in ISO 9001 and AMD1:2024 37 2

Report Prepared By

Report Reviewed By

Lead Auditor Name Jakkrit V. Report Reviewer

Date 28/06/2024 Date 29/06/2024

Signature 8 Signature

2. Audit Conclusions

An audit was performed as following:

On Site Audit Methods Used Interviews | Observa:s;i during | Documents Review

Documentation Audit

List of Documents Reviewed:

Long-distance audit

Methods used with Timeframe

3. Review of Previous Audit findings

Total no. of previous audit Non-conformities:

No. of NC’s closed:

Major Non-Conformities od previous audit:

No. of Major NC'’s closed:

Minor Non-Conformities of previous audit:

No. of Minor NC’s closed:

Opportunities for improvement (OFI) of previous audit:

Nfo|lo|o

No|lo|o

Audit Report (Stage-2)
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NC / OBSERVATION CORRECTIVE ACTION REMARK

All non-conformities of the previous audit have been closed. If the answer is NO, Kindly provide reasons/details below; YES

Audit method, man-days and time schedule were in accordance with the approved Audit Plan & Schedule. .
es
There were no obstacles during the audit, which could reduce the reliability of the audit conclusions: (if answer is NO, please specify the
obstacles): Yes
There were no identified significant changes in Management System: (if answer is NO, please specify the changes identified): .
es
All areas of activities as per scope of certification and audit plan has been checked during the audit: (if answer is NO, please specify the areas /
activities not checked during the audit with reasons): Yes
In this audit report, there are no variance with the information presented at the closing meeting by representative of the Organization: (if answer
is NO, please specify those variances and reasons ): Yes
The organization implemented, documented and maintained relevant MS is according to the relevant standard requirements. .
es
The MS proved the ability of the organization to fulfil systematically own policy and objectives and product requirements specified by
organization in mentioned certification scope. Yes
The organization has unambiguously defines and documented the scope and boundary of the implemented and maintained MS. This scope and
boundary include also all related key activities with the management system impact. Yes
There is any deviation from the audit plan and their reasons (if Yes- Please specify): NG
Any significant issues impacting on the audit programme (if Yes- Please specify): NG
The certification marks / logos & certification documents awarded by INTERCERT are used in accordance with the INTERCERT rules &
regulations (to be used in SA/RA). YES
4. Requirements
4.1 Confirmation on Context, leadership & risks Yes
The Organisation has analysed and understood its context and the related internal and external influences and needs & expectaitons of its interested parties: v
es
The Management of organization demonstrated sufficient commitment and leadership within their MS.
Yes
The process of identification and evaluation of risks and opportunities is ranked as sufficient by audit team. v
es

4.2 Applicable for QMS as per ISO 9001:2015 only
Details of key technologies, activities / operations / implementation processes evaluated during the audit

This is the second term of management for director of this institution. Continual improvement policy for quality management was deployed to all parties. Some budget has been in plan for
allocation to magazine zone in library. Formal risk management procedure has been implemented to support risk based thinking concept. Risk based thinking concept have been implemented in risk
management procedure as required by internal policy.

4.3 Applicable for EMS as per ISO 14001:2015 only

Organization maintains relevant requirements of the regulations and interested parts in the field of environment protection.

Methods of the identification and criterions of the environment aspects importance assessment used by audited organization are adequate according to its performed

activities and their environment impact and they were pertinently used according to the complexity of identified aspects and correct assessment of their importance.

During the audit, management to these significant environmental aspects was evaluated
(to be listed, it is also possible to mention activities and processes where the aspects arise)

The organization demonstrated an improvement of environmental behaviour in the
following areas:

Determined compliance obligations by the organization:

Environmental objectives demonstrated by organization:

Has organization established, implemented and maintained the process(es) needed to
prepare for and respond to potential emergency situations? (In Details

4.4 Applicable for OHSMS as per ISO 45001:2018

Organization maintains relevant requirements of the regulations and interested parties in the field of OH & S.

If No, Comment:

Methods of the identification and criterions of the OH&S risk assessment used by audited organization are adequate according to its performed activities and their impact on

the health & safety of the personnel and they were pertinently used according to the complexity of identified OH&S risks and correct assessment of their importance.

During the audit, management to these significant OH&S risk was evaluated (to be listed, it
is also possible to mention activities and processes where the risk arises)

Audit Report (Stage-2) IC/F/18-03




CINTERC=RT

The organization demonstrated an improvement of Occupational safety level in the
following areas: (to be listed)

Determined compliance obligations by the organization:

OHSMS objectives demonstrated by organization:

Has organization established, implemented and maintained the process(es) needed to
prepare for and respond to potential emergency situations? (In Details

Interview and Interaction to the following personnel has been done:

i) the management with legal responsibility for Occupational Health and Safety,

ii) employees' representative(s) with responsibility for Occupational Health and Safety,

iii) personnel responsible for monitoring employees' health, for example, doctors, and nurses.

If interview conducted remotely then provide justification:

Interview and Interaction to the following personnel has been done:

i) managers and employees performing activities related to the prevention of

Occupational Health and Safety risks, and

ii) contractors’ management and employees.

iii) managers and permanent and temporary employees. Other personnel that should be considered for interview are:

4.5 Statement on the conformity and the effectiveness of the management system by Team Leader

The capability of the management system to meet applicable requirements and expected outcomes: YES

Audit team confirms that QMS as implemented in The Office of Acadamic Resources and Information Technology, Kamphaeng Phet Rajabhat University. along with periodic management review and internal audits were found effective and capable
of meeting applicable requirements and expected outcomes.

Implementation of the internal audit programme and the audit results: YES

The internal audit function is well-organized and has a clear understanding of its role and responsibilities.

Results of the managmenet review | YES
The management review process effectively assessed the organization's strategic goals, performance objectives, and risk management practices.
Appropriateness of the certification scope: | YES
By conducting a comprehensive review, ensured that the scope of certification was appropriate by thoroughly examining the process and function.
Confirmation that the audit objectives have been fulfilled. YES
The audit objective has been achieved. The organization has implemented a structured approach for process interaction and its implementation.
Consideration of Climate Change Issue: YES
A) Does the organization incorporate climate change considerations into its strategic planning processes?
B) Has the organization implemented policies or initiatives specifically addressing the impacts of climate change on its operations and stakeholders?
C) Are there mechanisms in place to monitor and evaluate the effectiveness of the organization's climate change strategies and initiatives?
Heavy raining due to climate change does not affect service directly. Buidling maintenance and energy conservation due to high consumption of electricity due to hothet weather is in corporate plan.
5. Audit Findings
(Any Audit Finding Answers with "NO" must be recorded in NC / Opportunities for Inprovement)
Documented information of relevant MS is composed in accordance of relevant standard requirements and gives sufficient information for adequate and effective operation
and maintenance of MS. YES
In Case "NO"
The internal audit program of MS is effectively implemented and maintained in accordance with the standard requirements, and it is an appropriate tool for the maintenance | YES
and permanently improving of MS.
In Case "NO"
The results of internal MS audits are reliable. The internal audits programs and reports are implemented and applied. | YES
In Case "NO"
The management periodically reviews the pertinence and efficiency of the key elements of MS and this ensures the systematic pertinence, adequacy and efficiency of MS.
Documented information from the process of management meeting review by management are implemented and applied. YES
In Case "NO"
The personnel of audited organization demonstrated the audited MS is implemented and established in accordance with the requirements of relevant standard. | YES
In Case "NO"
Organizations MS is correctly structured and intentions defined in MS policy are realized by Organization | YES

Audit Report (Stage-2) IC/F/18-03
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In Case "NO"

Organization MS enables compliance with legal and contractual requirements. | YES
In Case "NO"

Organization proves that the related responsibilities, tasks, objectives and procedures are determined, understood, implemented and maintained for the achieving of the | YES
In Case "NO"

Information and evidence about conformity to all requirements of the applicable management system standard or other normative documents verified.

YES

In Case "NO"

Performance monitoring, measuring, reporting and reviewing against key performance objectives and targets (consistent with the expectations in the applicable management

system standard or other normative document) verified. YES
In Case "NO"

The client’'s management system ability and its performance regarding meeting of applicable statutory, regulatory and contractual requirements verified. YES
In Case "NO"

Operational control of the client’s processes verified. | YES
In Case "NO"

Internal auditing and management review verified.; | YES
In Case "NO"

Management responsibility for the client’s policies verified. | YES
In Case "NO"

The following audit observations has been identified and clarified to audited organization during the closing meeting

Total no. of Non-conformities: 0 Major qu?' i 0 Minor Non-Conformities: Opportunities for improvement

Conformities: (OF1)
The overview of the identified non-conformities & Opportunities for improvements has been is stated in part 6 & 7 of this report.
6. Overview of identified non-conformities
S.No. Non-Conformity Management System Type of NC

Standard

Major Non-conformities: By the time of writing this report, all non-conformities were eliminated. Evidences of implementation of corrective actions are recorded in document and approved by

Lead auditor.

Minor Non-conformities: Through surveillance audit, audit team will review effectiveness of the accepted corrective actions

The corrective action/s by audited organization on identified non-conformity(s) are appropriate:

(if any corrective action is not appropriate, it is necessary to describe which one and it necessary to require the change of corrective action from audited organization).

7. Opportunities for improvement (OFI)

Management System

S.No. Opportunities for improvement Standard Relevant Clause No.

Self-inspection by book categorizer has been done before uploading to Liberty. Among each librarian, accuracy and '

1 - - ¥ - S 1S0 9001 Nil
repeatability of book categorization could be considered verified at appropriate intervals.
All digit of The Dewey Decimal Classification as per latest edition reference manual could be considered applied to each

2 new purchased book. 1SO 9001 Nil
Some invalid databases could be considered removed out from website. In addition, Newspapers and Magazines are

3 some kind of inventory. Relevant requirement could be considered prior to disposal of these out-of-date inventory. 1SO 9001 Nil

Audit Report (Stage-2) IC/F/18-03




The Conditions for the Use of the Marks

Where to use

Certification Marks

Product No
Advertising Yes
(.e.g. Large Scale of Advertisement, Posters, TV advertisement,

Promotional Viedeo, Brochures, website page)

Stationery Yes
Promotional goods Yes
Flags Yes
Vehicles Yes
Primary Packaging No
Secondary Packaging Yes
Window Stickers Yes
Boundaries Yes
Signs Yes
Conformity Report No
(e.g. Test/Calibration Report)

Calendar & Diary / Christmas Card Yes
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