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2. d01uzn150i99989AnS (Organizational Situation)

n. ENMNLINABUATUNITUUITU (Competitive Environment)
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ANSULNANININNIT
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MUIN 1 N15UDIANST

1.1 m3thasfnslaggiiszdugs (Senior Leadership)

n. AdevirtuazAiien (VISION and VALUES)
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¥. MITuunngugiGounazgnAngudy uazn1stiuuansIansANY wazu3n1s (Student
and Other CUSTOMER Segmentation, and Program and Service Offerings)
(1) MIuunNnguSauLazgnAINgudy (Student and Other CUSTOMER Segmentation)
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3.2 AUYNWUYRIRNAT (Customer Engagement)

n. anwduwusuaznsauayugSounazgndingudy o (Student and Other CUSTOMER
Relationships and Support)

(1) NM5IANITANUFUNUS (Relationship Management)
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(2) nsiddanazmsatiuayudBeunazgnAingudu (Student and Other CUSTOMER
Access and Support)
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v, M3RumANuRaneslauazANNNUYaSauLazgndngudy (Determination of
Student and Other CUSTOMER Satisfaction and ENGAGEMENT)

(1) anudanala anuliienala uazaurnw (Satisfaction, Dissatisfaction, and
ENGAGEMENT)
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a. nMslddayaiisevasgnAtuaznaia (Use of VOICE-OF-THE-CUSTOMER and Market
Data)
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NUIAN 4 N15IA N1SIATIZH Ll,azm'sfffﬂmsmmi

4.1 1390 A1AT129 wazUTuUTInan1sALilun15vaan1iy (Measurement, Analysis, and
Improvement of Organizational Performance)

n. N133aNAan13ALUN1S (PERFORMANCE Measurement)

(1) fadananiun1s (PERFORMANCE MEASURES)
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(2) ToyalaLUTyuLigy (Comparative Data)
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W 5 YAaIns

5.1 @A1EUINRNAIUYARINT (Workforce Environment)

N. YAAUENTAUBLINTINAIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
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(3) UssAnSnavainisiseuiiasn1swmun (LEARNING and Development EFFCTIVENESS)
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6.1 N3ZUAUNTITNINNU (Work Provesses)

. N1999NLUY MﬁngmiLLazU?nﬂiﬂ ASNIEUIUNIT (Program, Service, and PROCESS
Design)

(1) Yo vunvamangns wazuIn1s (Program and Service and PROCESS Design)
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(2) M3PRALUUNANEATUATUINTSI (Program and Service Design)
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(3) Yon1MuUAYRIN5ZUIUNNS (PROCESS Requirements)
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(4) n1998NKUUNTEUIUNTS (PROCESS Design)
drinIneusnmsuazwalulagansaumaliiuinislunisooniuunszsuiunsynaundaylagly

1ITAUNMN PDCA waginuanszuiunsaduanulagiansaniainnssuiunsililadeasuuinigli
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¥. NM33AN1UAEN15UTUUTINSEUIUNNT (PROCESS Management and Improvement)

(1) nMsnszuIumslugn1sufud (Process Implementation)
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(2) n13USuUTeaNsIAN1sANE 338 UazUIN1ST LaznIEuIuNTS (Program, Service, and
PROCESSES Improvement)
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NTZUIUNTT 19509581 LazToldusius UNIATIZRIna1RuUANEIAY 2) TATIzRAkuINISlunITUTU
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6.2 UszAnSnavasn1sufjuAnis (Operational Effictiveness)

n. Ussandnmuasuszansuavesnseuiaunis (PROCESS Effictiveness)
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. N3IAN5LATY1ERUNU (Supply-Network Management)

ddnineuinisuazimaluladarsaumadiidun1sdnnisiasediggun1ulagn1siiasen

N3EUIUNITINNULAETIERUNIUATIENATAUAIN PDCA LB lNUNINTZUIUNTUANUANTLUIUNTT



e

atuayuanusailuisuas Ul auznssunmsuisdinineuinisuesmalulafasaumeld
nsvvIuNMITaNsAItiegUnu Gail 5 duneu fo 1) fuuaedetneiusiingniunsedl 14 OP-15 2)
ANZNITIUNTUSMIAInIneuInsuasmalulagasaunalarndeniasatienusinwazidu MOU 3)
naniasuiioudsmiuinietneiusinsuazaiistesmanisindeiiiensdndunisisiuszansam @)
Usztliunsadun1svesasotnenusing wu n1slinine1nssiuiuy Msdaiurasseussiuiu uaz
IVIATITRABUNWIBINGEIINAY VaINguNINEFeT1dgn1amile 5) Tnsrulunisasvieudeya
dounduiiensuiuuiludaginietneiiusing
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Preparedness)
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a o ¢
NUIAN 7 NAAND

7.1 wadnsdunisisouivesdiSou uazuinisiineuaussragnAngudu wazA1unszuIUNNS
(Student Learning, Customer-Focused Service Results, Process Results)

n. wadwsAunisBeuivesiSounasduusinisiisjaiugndn (Student LEARNINF and
CUSTOMER-Focused-Service RESULTS)
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Y. NAANS AUUTTANS HAaVBINTZUIUNITHI91U (WORK PROCESS EFFECTIVENESS
RESULTS)
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@ adamunldusms udoya dinvdans:nsoomsaauinuy uonsu
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fayatinAnwgeumunasiuinsgunsdingy B1,82,C1
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(2) AnuUaaafuaznIssENnTauian1Izgniau (Safety and Emergency

Preparedness)
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A. NATWSAIUNITIANISATEUIBUNIY (Supply-Network Management Results)
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7.2 uadwsaugnAn (Customer Results)
n. nadnsiunsyadudSeuuazgndngudy (Student and Other CUSTOMER-Focused
RESULTS)

(1) amrwiswelavesfFounazgnAingudu (Student and Other CUSTOMER Satisfaction)
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= vy a
pnenalagldiEnig
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7.3 NAGWSAIUYABINT (Workforce Resultys)
n. KaAWSAUNYaiuyAaINs (WORKFORCE-Focused RESULTS)
(1) YIaAUEUITAUALINIIAIAIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
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IuauyaansninalszdunisufiRssnislussauavuly (70 July)

9.0153
=
=
o
9 9 9
8.9964 - - -
2564 2565 2566

dnnadnm

Mui 18 7.16 IuyaaInsniinaussiiunsufuasenslussavaauly (70 Auly)

(2) Us58INANTTYI9U (WORKFORCE Climate) (3) A2sisnWuvasyaaIns (WORKFORCE
ENGAGEMENT) (4) nswaiunyaang (WORKFORCE Development)
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7.4 HAAWSHTUN5UIRIANIUAZNNSANURLABIANT (Leadership and Governance Results)
v sy o '3 o w '3 % ¢ Y s .
n. NAEWSAIUN15U189ANS MIAAUAUAIANS uazn1sadesuslevlliideau (Leadership,
GOVERNANCE, and Societal Contribution RESULTS)

(1) n151d109ANS (Leadership)
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(2) nMsffiuguaseAns (GOVEERNANCE)
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(3) nguuiy nIetieudauNAy wALNITTUTRIAMAIN (Law, Regulation, and

Accreditation)

CINTERC=RT

CERTIFICATE OF REGISTRATION

INTERCERT hereby certifies that the Quality Management System of

The Office of Acadamic Resources and Information
Technology, Kamphaeng Phet Rajabhat University

69 Moo 1, Nakornchum, Amphur Muang, Kamphaeng Phet Province, 62000, Thailand

Has been successfully assessed as per the requirements of

I1ISO 9001:2015

For the scope of

Provision of Library and Information Services.

Initial Certification Date : July 04, 2020
Certificate Issue Date : July 04, 2023
Surveillance Validity Date : July 03, 2024
Recertification Date : July 03, 2026

Registration Number: IC-QM-2007016

S T

Issued on behalf of InterCert
Head - Certifications

The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be
returned on request.

a1l 22 7.20 Tuuseawanisusassnasngiu ISO 9001:2015
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7.5 waawsAusuUszInal N153Y Aa1n waznaens (Budgetary, Financial, Market, and Strategy
Results)
. NAANSAUIVUTENA N15EY Laznana (Budgetary, Financial, and Market RESULTS)

(1) wan1sANTEUNIATUIUUSZINALAZN15RY (Budgetary and Financial PERFORMANCE)
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InsANN 055-706555 sia 1501

https://arit.kpru.ac.th
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