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Application of the LINE application in the work process of providing
services to energy conservation agencies.

Kamphaeng Phet Rajabhat University.
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Abstract

Study of the application of the LINE application in the service work process of the
Energy Conservation Unit, Kamphaeng Phet Rajabhat University From the study of the
problems and solutions in the repair notification service work process of the Energy
Conservation Unit, the researcher analyzed to find ways to improve the repair notification
process and led to the development of digital technology innovation design by applying the
repair notification system of the Energy Conservation Unit via the LINE application system,
called the repair notification system named "e-Service GA KPRU" to help in the service work
process of the Energy Conservation Unit, Kamphaeng Phet Rajabhat University. The researcher
tested the repair notification system "e-Service GA KPRU" for a period of 12 months from June

2023 to May 2024 and evaluated the use of the repair notification system "e-Service GA KPRU"



by asking for the satisfaction of the personnel with in Kamphaeng Phet Rajabhat University in
using the LINE application, the repair notification system "e-Service GA KPRU" in the service
work process of the Energy Conservation Unit. Through the online system Google from in
terms of the format and usage of the "e-Service GA KPRU" repair notification system and the
services and benefits received from using the "e-Service GA KPRU" repair notification system,
it was found that Kamphaeng Phet Rajabhat University personnel who use this system are
most satisfied.

Using the LINE application in the work process has limitations in the service of the
LINE application itself, such as sending and receiving messages with a limit on sending
messages and the LINE application updates of the service users are unstable. You have to

update new user information all the time.

Keywords: system LINE-application, Service, work process
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