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Characteristics of Successful Entrepreneur:
A Case Study of Hmong Entrepreneurs
in Muang District, Chiangmai Province

Supachai Keereesatayakul

Kamolthip Kamjai

ABSTRACT ~

The objectives of this independent study were 1) to study the significance levels

of the entrepreneur characteristics of Hmong hill tribe entrepreneurs in Muang District, Chiang
Mai Province 2) to study the level of success factors in business operation 3) to investigate
personal factors that influenced the characteristics including sex, age, education, length of
time in the business, income, business size, and business type, 4) to examine the correlation
between the entrepreneur characteristics and the successful factors in business operation.
The sample were 150 Hmong informants in-Muang District, Chiang Mai Province. The data was
analyzed by using percentage, mean, standard deviation and the hypothesis testing which
conducted through T-test and One-Way ANOVA. The correlation data was analyzed by using
Pearson Correlation.

The results showed that most of the participants were male (79 persons), aged
between 31-40. Their educational backgrounds were secondary school or lower. Most of the
participants had been in the business between 0-4 years and had the average income of lower
than 150,000 Baht. Most of the participants ran small business with fixed assets (not including
land) worth not more than 5 million Baht and were sole owner.

The data analysis of entrepreneur characteristics of Hmong hill tribe showed that the
level of success factors in all 5 aspects were at a high level with the average of 3.94. The
management competency was at the highest level with an average of 4.00. The human
relations was at the average of 3.99. The creativity thinking and learning was at the average of
3.94. The level of success factors in business operation was at a high level with the average
of 3.91. The internal process perspective was at the average of 3.93. The learning and growth
perspectives was at the average of 3.92 and the customer perspective was at the average of
3.91.

It was found that personal factors including gender, age, education, income, business
size, and business type influenced the success in business operation of the entrepreneurs
with a statistical significance level of 0.05. The entrepreneur characteristics and the success in
business operation of entrepreneurs had positive relationship with a significance level of 0.01
falling on the medium level, and the Multiple correlation coefficient (R) was at 0.651*.

Keywords: Entrepreneur characteristics / business operation successfully / Hmong entrepreneurs
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