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Communication Process for learning on YouTube:

A Case Study of Beauty Program
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Abstract

This research aims to study the pattern of communication for learning on YouTube
and synthesize the process of communication for learning on YouTube on a case study of
beauty program. The research methodology is a qualitative research by collecting and
analyzing by using textual analysis from a sample of 100 episodes of beauty programs on
YouTube from 5 beauty programs (Momay with You, pearypie, wwwerkerkcom, missPimpaka

and YAEuunws), interviewing 2 YouTubers from wwwerkerkcom and missPimpaka channels
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and focus group 30 people who subscribed at least one sample channel.

The study found that commmunication pattems are divided into transmission and exposure.
In this regard, YouTuber's broadcasts have two communication goals: the goal of program
and goal of activities. There are three types of broadcasting activities: lectures, demonstrations
and conversations. All three types of events include informal verbal and non-verbal to create
intimacy with the audiences. In addition, YouTuber uses features of YouTube to broadcast
messages, including illustrations, program titles, details, categories and annotations. The exposure
can be divided into two groups: less active, and high active, which has 3 modes of exposure:
sequential timeline, selected part and stop considering. The impact of viewing occurs that
attitudes tend to be positive since before viewing, while knowledge and behavior are highly
affected by the high active audience group. There are 3 levels of behavior: imitation behavior,
behavior resulting from content analysis, and behaviors resulting from content synthesis.
As for the communication process for leaming, it was found that there were seven communication
elements: sender, sender’s message, receiver, receiver’s message, channel, effect, and
feedback. Furthermore, the communication has channel as a center of process, therefore
the direction of communication process is that the sender and receiver communicate

towards the channel.

Keywords: Communication process, YouTube, Beauty program
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