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SERVICES OF FINANCIAL DIVISION OF THASAILUAD SUBDISTRICT
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SUBDISTRICT MUNICIPALITY / MAESOT DISTRI PROVINCE)

No

The purposes of this research were 1) toGt mstates of the services of

financial division of Thasailuad sub-district munjcipality; Maesot district, Tak province,

2) to study the problems of the services o division of Thasailuad sub-district
municipality, Maesot district, Tak provig§ 3) to find the guidelines to develop the
service of financial division of Tlslﬂéaﬂqa sub-district municipality, Maesot district, Tak
province. The samples cog,is%)f 0 customers for financial and accounting services
in 2010, 302 customers ft ollection and tax map in 2010 and 80 customers for

materials and posse 'frkbrvice in 2010. The research instrument was a questionnaire.
The data were % using percentage and standard deviation. In order to find the
guidelines t elop the services of financial division of Thasailuad sub-district

muni?g&hﬂaesot district, Tak province, the samples consisted of 17 experts for an
eW.

intetyi The data were analyzed using content analysis.

The research findings were as follows:

1. In general, the states of the service of financial division of Thasailuad
sub-district municipality, Maesot district, Tak province was at a high level. When
considering each aspect, it was found that the high level was financial and accounting
function which concerned about receipt and payment, budget record, checkbook and

documentation



2. The problems of the services of financial division of Thasailuad
sub-district municipality, Maesot district, Tak province was at a low level. When
considering each aspect, it was found that the high level was financial and accounting
function which indicated that the services of payment was slow when the administrator
was absent. The amount of officers was insufficient. Seating was inconvenient.

3. The guidelines to develop the services of financial division of Thasailuad
sub-district municipality, Maesot district, Tak province were as follows:

3.1 Financial and accounting function, it was found tg@thod of
services should be reduced. The ways of public relation should be V\%u . The personnel
should be encouraged to study about related law. Personnel s (%ize how to take
care of people.

3.2 Tax collection, it was found t@itffﬂ\\g\aé of tax collection should be

clear. The service should be fast. The method o t@m should be reduced.

People should relize to be a good tax payCesT sonnel should be encouraged to

study about tax. The avoidance of tax t should be seriously checked.

3.3 For materials m

ssession, it was found that the all of leaders’

sectors should be trained t %w to set materials provision. The ways of purchasing

broadcast should be vario .8;§ple should be allowed to participate in materials check.
3.4 %or tax mapping and possession record, it was found that material

records should e and correct. Previous tax mapping and possession should be

analyzed fof%get planning in the next fiscal year.

&
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