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PIYANOOT PRASERTSAK. (2013). THE DEVELOPMENT GUIDELINES TO SERVICE
SUPERIORITY OF CIVIL- REGISTRATION AND CITIZEN IDENTIFICATION
OF LOCAL REGISTER OFFICE OF MUANG KAMPHAENG PHET
MUNICIPALITY, NAI-MUANG SUB-DISTRICT, MUANG DISTRICT, @
KAMPHAENG PHET PROVINCE. INDEPENDENT STUDY FOR R OF
PUBLIC ADMINISTRATION (LOCAL GOVERNMENT). KA\VW G PHET
: COOPERATION IN GRADUATE STUDIES MANAGE E@INSTITUTE
OF RESEARCH AND DEVELOPMENT. KAMPHAENG\gPhiT RAJAB?%

UNIVERSITY. INDEPENDENT STUDY ADV%§\SSOC PRO&
RAMAD CHOCHAIL (DEVELOPING G IDrﬂa{ ] SERVICE(@RIORITY
ATION) \0

/ CIVIL-REGISTRATION / CITIZEN ID

The purpose of this study w & study the K service problems and

2) to study the development guideli 0%0 service supe of Civil-Registration and
Citizen Identification of local T @’ofﬁce of Q&ua@mphaeng Phet Municipality,
Nai-Muang Sub-district, M\%@Stnct Kar&@Phet Province. The samples of this
study consist of 7 M égkamphaeng nicipality governors, 18 Muang Kamphaeng
Phet Municipafit @cﬂ memtgs%@vernment officers and municipality officers in
the section 8§ab Registration @Citizen Identification of local register office

) N\

of Mua haeng Ph unicipality, 379 populations of Muang Kamphaeng Phet
ality and s@&sts, overall 415. The tools used to collect data were
o’ onnaire an te ew. The data were analyzed using percentage, mean, standard
QS:natlon cofibenit naly51s and frequency.
o, "\ Oé
@ The results were found that;
1. Overall, the service state of Civil-Registration and Citizen Identification of
local register office of Muang Kamphaeng Phet Municipality, Nai-Muang Sub-district,
Muang District, Kamphaeng Phet Province in the section of serving, following the legal

regulation, buildings and maintenance were at moderate level. The highest mean was the

serving section and the lowest mean was following the legal regulation.



o

O,

/a\f\

2. Overall, the service problems of Civil-Registration and Citizen
Identification of local register office of Muang Kamphaeng Phet Municipality, Nai-Muang
Sub-district, Muang District, Kamphaeng Phet Province in the section of serving,
following the legal regulation, buildings and maintenance were at moderate level. T@
highest mean was the serving section and the lowest mean was following the l@

regulation.

3. The development guidelines to service superiority o :(@ Registration

and Citizen Identification of local register office of Muang Ka Phet Mung%athty,
@ were 1) p

ality in th@d They

should check document and advice all process to pgopld for further \Qandmg 2)

Nai-Muang Sub-district, Muang District, Kamphaeng Phe%‘

relations officers should present appropriated abilit an@

officers should analyze the present work in order~t0 make prow@@ymnt and develop
services for the first impression 3) offic ®ld utilizoe i/ﬁ on technology for
document protection and data searc @rder to be @Nenient and save time. 4)
officers should obviously stand &vork perf&?nan out regulation and prohibition

for identical perception so {Meople could Egt curate and completed information in

the same standard 5) should a%\c unter service and sufficient chairs to
facilitate people> @dern as p O’va@B r6) officers should well organize varied zones;
journal zone, te et zone, bev r zone, small park zone to serve people for relaxation
and imp 7) ofﬁcers 1 arrange service procedures sign board for further

@d@&mg abops@%‘procedures 8) officers should obviously show nameplate on

and person tag as well as contact number for an appointment, complaint,

Soomen
Qs
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