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&

The purpose of this research were 1) to study the condifigns” and the problems of
public toilet service of local government office. The respo@\?@ consisted of 17 people
of local government administrators, officers and comm@eaders. The instrument
research was structured interview 2) to study Sn.%?\\?)ublic toilet service of local
government office in Kamphaeng Phet pr(&)in% he respondents consisted of 17 success
people in public toilet service. The ins&n@ research was structured interview 3) to find
the guideline to develop public toi&éérvice of local government office in Kamphaeng
Phet province. The responden&)@?&isted of 17 administration and 350 officers in local
government. The instrumeQSréearch were interview and rating-scale questionnaire. The

data was analyzed @sifi®\content analysis, frequency distribution, mean and standard

deviation. Oﬁf\\

The research findings were as follows:

1. The conditions of 7 aspects of public toilet service of local government
office were as follows. 1) For building, it was revealed that there were not sanitary were
for disabled people. 2) For lighting, it was revealed that the light system were not been
designed for energy safe. 3) For air drain it was revealed that there were not air drain
system. 4) For cleanness it was revealed that there did not have cleaning method. 5) For
scenery it was revealed that there did not have save energy message for people and the
toilets were not been decorated. 6) For waste water treatment it was revealed that water
drain was good. 7) For management it was revealed that there did not have a sign of

toilet direction and facilities equipment.



2. The problems of 7 aspects of public toilet service of local government
office were as follows: 1) For building, it was revealed that the customers were careless
so the equipment were damaged. 2) For lighting, it was revealed that toilet walls were
close with other room so light system were not good. 3) For air drain it was revealed
that there were not air drain system. 4) For cleanness it was revealed that the amount of
officers were not adequate for cleaning. 5) For scenery, it was revealed that there did not
have budget for toilet decoration. 6) For waste water treatment it was revealed that water
tubes were deteriorated. 7) For management it was revealed that there did not have
budget for toilet service. db

3. The successful public toilet service of local gove G& office were as
follows: 1) For building it was revealed that their building e mode of ferroconcrete
and they were located in safe location. 2) For 1ighting@®as revealed that there were
lighting system. 3) For air drain it was reveale® fﬁ)ﬂ\ﬁ'lere were electric fan for air drain.
4) For cleanness it was revealed that ther@)\r\%chedule for cleaning. 5) For scenery it
was revealed that the toilets were deco& 6) For waste treatment it was revealed that
waste water was cleaned before re&%ﬁg. 7) For management it was revealed that there
were facile equipment in the er

4. The develo%} guidelines to develop public toilet service of local
government office @% s follows: 1) For building it was revealed that the building
should be stan%f\aﬂd located in safe location. 2) For lighting it was revealed that the
ceiling and ﬂ?%wall should be translucent. 3) For air drain it was revealed that air drain
should be good to protect bad smell. 4) For cleanness it was revealed that the
administrators should allocate the budget for toilet service. 5) For scenery it was revealed
that the toilet should be decorated. 6) For waste water treatment it was revealed that the
administrators should allocate budget for waste water treatment. 7) For management it

was revealed that there should have the toilets for disabled people and elderly people.
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