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The purposes of this research were to study the states and the problems for the
operation of internal quality assurance of child development center under Banloom Sub-district
Administrative Organization (SAO), Muang Sukhothai District, Sukhothai Province and to find
the guidelines to develop the operation of internal quality assurance of child development center
under Banloom SAO, Muang Sukhothai District, Sukhothai Province. To deal with the states and
the problems for the operation of internal quality assurance of child development center under
Banloom SAO, Muang Sukhothai District, Sukhothai Province, there were 16 respondents
including the administrators, the deputy, deputy assistant, educator assistant, teachers, child
keepers, and administrative committees. 17 persons of supervisors, school directors, and teachers
who were in charge of internal quality assurance and academic development were the samples to
find the guidelines to develop the operation of internal quality assurance of child development
center under Banloom SAO, Muang Sukhothai District, Sukhothai Province. The data collection
methods were a questionnaire, an interview, and workshop. The data were analyzed using

percentage, mean, standard deviation, and content analysis.

The research findings were as follows:
1. In general, the states for the operation of internal quality assurance of child
development center under Banloom SAO, Muang Sukhothai District, Sukhothai Province were at
the high level. When considering each aspect, it was found that the highest mean levels were the

consideration of National Education Standard, local organization standard and goals, educational



quality evaluation and the roles and guidelines for related persons respectively. The lowest mean
was the consistency of budget and resource provision with projects.

2. The problems for the operation of internal quality assurance of child
development center under Banloom SAO, Muang Sukhothai District, Sukhothai Province were:
1) the administrators, teachers, childkeepers, and administrative committee of child development
center were not trained to understand internal quality assurance, 2) the development plan of child
development center was not set, 3) job assignment was not consistent with the amount and the
ability of personnel, and information system was not good, 4) the projects or the activities were
impractical, 5) there was no collaboration of child development center and related organizations
and the administrators no paid attention to educational quality evaluation, 6) internal quality
assessment was not good enough, 7) annual reports were done by copying old data and those of
other child development centers, and 8) educational quality development was not continuou as
well as teachers and childkeepers worked under administrator command prompt only.

3. The guidelines to develop the operation of internal quality assurance of child
development center under Banloom SAO, Muang Sukhothai District, Sukhothai Province were:
1) the guidelines of internal quality assurance should be proper with educational states of child
development center, 2) the management should focus on participatory community and related
organizations, 3) educational standard of child development center should be consistent with
National Education Standard. The identity of child development center should be covered with
learning topics, learning process, competency of students, and community, 4) the plan of child
development center should be set, 5) new innovation of internal quality assurance should be
publicized continuously, 6) internal quality assurance should be developed, 7) educational quality
evaluation should be done every three years, and 8) the results of educational quality evaluation

should be presented to public.





