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Abstract

This research entifled ‘Repatriation of Immigrants in Tak : laws, route, process,
needs, aftitudes, problems and obstacles” is aimed at surveying the needs of the immigrant
sconcerning crossing points within the Tak province to their homeland; their atfitudes

fowards the repatriation process of the Tak Immigration Office; and the problems as well
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as the safety of repatriation in different crossing points. Here, multi-stage sampling is
employed: first, cluster sampling and, second, random sampling. The statistical tools for
analyzing dafa are percentage, average, standard deviation. The statistical significant is
determined at the level of .o¢. The findings were as follows:

o. With respedt fo the repatriation routes in Tak, the immigrants prefer natural
crossing points fo the Thailand - Myanmar Friendship Bridge. The ferry ports are the most
wanted, and are wanted by aén people, being @a.0% of all. The Thailand-Myanmar
Friendship Bridge follows it, and is voted by @, being oo.600% of all.

lo. The level of safisfaction is, generally, high. There are two things that are
considered very satisfying. Coming first is the staff, with the highest average. Following it
is the process.

. With regards to problems of, and additional comments, on the repatriation, it
is found that answering the immigrants ‘questions sometimes fails as the staff is not able
fo communicate with them effectively, and that the immigrants wish to refurn to their
homefowns and handle the expense of doing so by themselves because this way makes

them feel safer and more convenient.

Keywords : Need, Immigrant, Crossing point and process, Satisfaction
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